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NONMUTUKA 30HANBHOW HAYYHOU BUBNUOTEKU B OBNACTHU
KAYECTBA

3oHanbHas  HaydHas ~ OubnuoTeka  BopoHexckoro  roCyAapcTBEHHOro
yHMBEpCUTETa, B COOTBETCTBUU C MonuTtukoit B obnacTu kavectsa BIY, a Takke C
Muccnein 3HB, cTpemutcs ObiTb  KpynHenwew yHMBEpCHTETCKOI BubnuoTekon
pervoHa, OpHOM ©3  Bedylwux  BY3OBCKUX 6ubnuotek Poccun,  dopmupysa
MHOronpounbHbll  POHA OTE4ECTBEHHbIX U 3apyBexHbIX M3AaHUA, OTBEYaLWNN
3afayaM MNOArOTOBKM BbICOKOKBANWMUUMPOBAHHBIX CNELManucTos BCex ypoBHEN,
NpPOBEAEHUS  Hay4HO-UCCIefoBaTenbCckoi  AeATeNbHOCTU,  NPeaocTaBnAs nx B
nonb3oBaHue yntaTensm, obecneunsas UXx COXpaHHOCTb Ans Byaywmnx NOKONEHWN.

Onsi OOCTUXEHUA rapaHTMpOBaHHO BbLICOKOrO KavecTsa npefocTaBnaembix
NONb30BaTENAM BUBIMOTEYHO-MHPOPMALMOHHBIX ycnyr B Gubnuoteke yHKUMOHUPYET
apheKTMBHaA CUCTEMa MEeHeMXMEHTa KayecTBa Ha npuHuuAnax, N3MOXEHHbIX B
MexayHapoaHom ctasaapte ISO 9001 2015,

OcCHOBHbIMW  MpuHUMnamu  Monutukn  Gubnuotekn B obnactn Ka4ecTsa
ABNSAOTCA:

- COECTBME B PELUEHUM CTpaTernyecknx saaaq yHusepcureta;

- OPUEHTUPOBAHHOCTb Ha NoTpeduTens;

- KOMMNETEHTHOCTb U KONNernanesHoOCTb B yNpaBreHuu,

- ynpasneHne C y4eTOM BO3MOXHbIX PUCKOB;

- [OCTWKeHWe nuaoepcTBa B OCBOEHMM  NEPeaoBbIX 6UbNMoTEeYHO-
MHPOPMALIMOHHBIX TEXHOMOTUN;

- OTKPBLITOCTb BO BCEX hopMax AeATeNnbHOCTH

- NOAOTYETHOCTb Ha BCEX YPOBHAX;

- HenpepbIBHbI MOHUTOPUHT Ka4eCTBa;

- HenpepbIBHOCTb YYyYLLEHW;

- co3fgaHue NpPOM3BOACTBEHHOW CpeAbl, obecrneunBaroLien 300poBbe U
6e30NacHOCTb paboTHVKOB U Nonb3osaTtenen.

KonnekTus 6uBrnMoTekn npuHuMaeT Ha cebs o6A3aTenbCTBO COOTBETCTBOBATH
NPUMEHNMBIM TPEGOBAHNAM W MOCTOAHHO yny4lwaTs CUCTEMY MeHe)KMeHTa Ka4yecTsa.

PykoBoAcTBO 6ubnuotekn npuHAMaeT Ha cebs 00A3aHHOCTM nuaepa B
peanusauuv MonuTuku B 06NacTn ka4ecTsa 6epeT Ha cebst OTBETCTBEHHOCTb 3a €€
oCyllecTBrieHMe, a TaKke MNoAAepxaHue n - ynydleHue pe3ynbTaTUBHOCTU
[ENCTBYIOLEeN CUCTEMbI MEHEe)KMEeHTa kayecTsa B COOTBETCTBAM C TpeboBaHUAMU
MexayHapoaHoro cTaHaapta 1ISO 9001:2015. /

AnpekTop A.1O.MuHakoB



